Eric K. Herberholz 
Rocklin, CA 95765 

Cell: 916.300.7569 Home: 916.632.9463 Email: erich13 [at] gmail [dot] com

Linked-In: http://www.linkedin.com/in/herberholz  
Complete Resume: http://ericherberholz.googlepages.com/resume 

Strengths and Skills: Customer Support, UNIX Systems Administration, flexible, creative, collaboration, hardworking, Knowledge Management, Knowledge Centered Support, exceptional verbal and written communication skills, organizational skills, leadership skills, and interpersonal skills, creatively use collaborative software such as blogs and wikis, share best practices, inform others, and keep up with the latest issues. 

Education: Bachelors Degree in Computer Science, University of California, Berkeley, 1983

Certifications and Honors: HP-UX Certified, HP Technology Services Group MVP, 2004 

UNIX Systems: HP-UX, Digital UNIX (now Tru64 UNIX), NeXTSTEP, Pyramid UNIX, SCO UNIX, Redhat LINUX, BSD, AT&T System V (e.g. SVR4) 

Other Systems: X-Terminals, HP 3000 MPE Servers, ComputerVision CAD/CAM Workstations, and CADAM CAD/CAM Workstations, FileNet, Windows, MacOS

Storage Products:  Disk Arrays, HP-UX Logical Volume Manager, Legato NetWorker

Veritas Products: Journaled File System, NetBackup, Volume Manager

Partitioning Continuum Products: Instant Capacity, Global Workload Manager, Pay-Per-Use, Process Resource Manager, Processor Sets, HP Integrity Virtual Machines, Virtual Partitions, Virtual Server Environment, VMWare, HP-UX Workload Manager

Misc Products: Backup/Recovery/Tape, Event Monitoring Service, Kernel, LP spooler, mail, HP-UX Performance, shell scripts, startup scripts, swap, syslog, WBEM
Programming Languages: Perl, POSIX Shell, C programming, Objective-C programming (based on smalltalk), Pascal

Job History:

Senior Response Center Engineer

Enterprise HPUX OS Backline supporting customers administrating HP-UX. 

Some secondary roles: Blogger, Collaborator, Champion of numerous HP-UX Products and Topics, HP-UX Consulting co-lead, HP-UX Troubleshooting Portal Webmaster, Knowledge Center Support Lead, Knowledge Management Lead, 3rd Level Mentee, an HP UNIX Ambassador Nominee, and a member of the HP Professions Program.  


Senior UNIX Systems Administrator 

Supported staff in all areas of system administration including troubleshooting problems, OS updates, integrating systems, database applications and training.

Software Developer & HP-UX System Administrator

Starting as a C programmer, on HP-UX 9000/500 Servers, on an innovative Satellite test system, I was asked to become the System Administrator as well.  Later, management assigned me to a large programming team, on an IBM mainframe, programming in SPL for Model 204 database.


CAD/CAM Support Team

Supported CAD/CAM engineers and computers associated with the manufacturing of radars. Designed database on HP3000 to track defect reports.

References: available upon request 

Recommendations: (at LinkedIn): http://zi.ma/recommendations-for-eric 
4/98 – 1/09


Hewlett Packard








5/85 – 9/88


Hughes Aircraft, Co. Space & Comm.





6/83 – 5/85


Hughes Aircraft, Co. Radar Systems








9/88 – 4/98


Trident Data Systems











